Great Lakes Gown Care

oo,

CLIENT INFORMATION

Bride’s Name:

Text Number: Email:

*Phone number and email will be used for updates and shipping notifications.
Shipping Address:

*A signature will be required at delivery.

Wedding Date: Number of Pieces:

Items Included: (O Dress (O Veil (O Sash (O Overskirt O Crinoline O Hanger (O Bra O Garter
(O Purse () Handkerchief () Other

Please note stains, repairs needed, or special instructions:

RELEASE FOR ALL GOWN CARE SERVICES

Wedding gowns and formals are special occasion garments designed and constructed to be worn and
handled a minimum number of times. Therefore, special care must be taken in the cleaning and pressing
of these items; there are challenges these garments represent of which the customer needs to be aware.

GLCC is not responsible for damage to or unsatisfactory results in wedding gowns and other items we
clean and process due to the following conditions:

1.Loose beads, sequins, or other embellishments, including “sparkle” fabrics

2.Fabrics not labeled or incorrectly labeled by the manufacturer

3.Fabrics that respond adversely to cleaning methods

4.Soil that cannot be completely removed while maintaining the integrity of the fabric
5.Fabrics that shrink or show a slight change in texture after cleaning

We will do our best to bring potential concerns that we have to your attention before beginning the

cleaning process. GLCC reserves the right to process a garment according to our training, knowledge,
and experience, regardless of the care label instructions.

Customer authorizes Great Lakes Gown Care to clean and preserve the items detailed on this form and
return ship them via UPS in a timely manner.

Customer’s Signature: Date:
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